
FIRMWARE Update Instructions
(Make sure to read the disclosure first )

Please call or email for support with any questions before moving forward. 
tech@opticomtech.com or 800-578-1853

mailto:tech@opticomtech.com


How to identify the camera chipset:
By going into the home screen of the camera or checking with the IP Installer.
In The firmware *.**-**rp_OC or  *.**-**ra_OC or  *.**-**rc_OC
Sample; showing is a rp_ chipset. Our latest firmware will only work rp_ firmware version. Please call 
if you have a different chipset that you would like to upgrade. 800-578-1853



How to confirm if firmware  
will work with your camera

• Firmware will list
• Model 
• Chipset 
• Version  

• If your chipset doesn’t match your 
camera’s firmware, don’t update it 

• If your version is the same or newer 
version you don’t need to update it.   



Confirm the Model and Chipset
Note: Be sure that the firmware you have downloaded is a later version than the one 
currently installed



Make sure to download and read the 
disclaimer first to avoid VOIDING WARRANTY



Firmware upgrades are progressive. You 
will need to upgrade each version in 
between your currently installed 
version and the latest version offered.

Which means that after you confirm 
your current version, then update to the 
next version in line before updated to 
the latest.  (call with questions)



Make sure 
download is 
complete by 
checking you 

download 
folder 



Make sure to 
extract the 

firmware once 
the download 
is completed 





Log into 
camera and 

select 
(ADMIN)



Enter you login information 



Select Utilities 

then

Select Update



Make sure you have confirmed the camera chipset, ( sample is the (rp_)

Then Click on Start 



Select OK, to continue process 



Select (Choose File) 



Look in downloads or wherever you saved the 
firmware and select the firmware
Then click Open 



Click on “Next” after confirming the correct file has been selected 





Click Next





Click on Reboot







Confirm 
firmware 

version has 
been updated 



After confirm update was 
done correctly. 

New log in information is:
Username: admin
Password:123456  
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